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It's not difficult to imagine why there’d be a large, global market for stolen mobile phones. From Ireland
and the U.K. to India, Argentina, and the U.S., the demand for unlocking services for stolen phones is
staggering: last year, stolen iPhones were sold in Eastern European countries for as much as US$2,100.
Online marketplaces like eBay and Mercado Libre also sell iCloud-locked phones—usually stolen or
lost—although they’re sometimes advertised as “sold for parts” to avoid having the listing removed.
Conversely, we’ve found that it also goes beyond physical theft. This was illustrated by an incident we
delved into last May, where an iPhone theft intersected with cybercrime. Further scrutiny into this unique
crossover revealed how common it is as a business.
Our research led us to certain tools that their developers and fellow fraudsters use to unlock stolen or
lost Apple devices: AppleKit and MagicApp, as well as a cybercriminal version of the Find My iPhone API,
along with phishing kits and other related services. These tools entail hijacking iCloud accounts and
certain Apple services tied to the device then reactivating them in order to resell the devices on various
marketplaces.

Figure 1: Ads from eBay (left) and Mercado Libre (in Mexican pesos, right) for iCloud-locked iPhones

Apple’s iCloud isn’t just a cloud storage service. If iCloud is linked to an Apple ID, the device’s owner
can lock the phone (via Apple’s Find My iPhone settings) if it gets lost or stolen, requiring a password to
reactivate the phone and its features.
Erasing the device and disabling the Find My iPhone service used to be all it took to unlock a lost or
stolen device. iOS has since added anti-theft tools that prevent stolen or lost phones from being reused,
such as Activation Lock (added to iOS 7 in 2013) and Find My iPhone. The latter can track the device
using GPS and displays the device's approximate location on a map in real time. Only the device’s
owner can turn the feature on or off. Without the owner’s Apple ID and password, lost or stolen phones
cannot be erased or reactivated for another user.
Activation Lock works by using the iPhone’s International Mobile Equipment Identity (IMEI) or serial
number to check if the iCloud Activation Lock is disabled. However, Apple stopped the “activation lock
checker” website that verifies Activation Lock in January 2017. An instructional video posted on
YouTube showed how to misuse Activation Lock to discover valid IMEI. By exploiting a vulnerability, it
can be abused to trick Apple’s servers into unlocking a non-functional iPhone or iPad.

Below is a visualization of the modus operandi, exemplified by a real-life victim we interviewed and
worked with after his iPhone was stolen on the streets of Brazil. Shortly after activating Apple’s Find My
iPhone, he received a phishing SMS on his new phone (which retained his old number) that redirected
him to a legitimate-looking webpage asking for his Apple ID. Fortunately, he saw through the scam, and
his login information didn’t fall into cybercriminal hands. If phished successfully, the scammers could’ve
made off with his credentials, which can be used to take over his Apple ID to unlock his stolen iPhone
and delete the accounts linked to it.

Figure 2: Phishing attack chain to unlock iCloud accounts
Once attackers have hijacked the victim’s iCloud, their tools also enable them to download the iCloud
account (to perform other malicious activities) and then delete it.
We found parts of the source code of one of the phishing pages in an open Github repository that also
kept different tools for building iCloud phishing pages. The phishing page is based on what
cybercriminals call FMI.php, (Find My iPhone) / Devjo class, a component present in many other
phishing kits. It’s the closest tool cybercriminals have that resembles the Application Program Interface
(API) of Apple’s own Find My iPhone.

Figure 3: A fake Apple verifier phishing script project on Github (March 21, 2017)
Once users enter their credentials into the phishing page, the FMI.php framework API is used to retrieve
the user’s iCloud information, log in to the iCloud website, and receive Apple device information. We
tested the phishing page and received information such as cell phone number, passcode length, ID,
GPS location, whether the device is locked or not, and if there’s a wipe command in progress. FMI.php
framework can also delete the device from the victim’s Apple account after it’s unlocked and notify the
attackers by email once the victim has been successfully phished, as shown in Figure 4. “True Login”
means the FMI.php framework backend-tested and verified the validity of the iCloud credentials. The
phishing kits are available in English, French, Spanish, and German.

Figure 4: The information that FMI.php API collects from iCloud

Figure: 6: Screenshot of languages (left) available for the phishing page (right)

Figure 7: Screenshot of a YouTube Video on how to use an iCloud phishing kit

AppleKit is not limited to iPhones; it also supports iPad, Mac, and Apple Watch models. The unlocking
service is also available to those without any technical know-how—they need only pay an upfront fee to
unlock the devices within hours or days. The website dakarunlock[.]com, for instance, has a price list of
unlocking services depending on the carrier and country. The seller uses AppleKit and another software
called MagicApp to run his unlocking business. AppleKit was sold for $500 prior to September 2017 but
is now offered for $300.

Figure 8: AppleKit’s control panel

Figure 9: Price list for unlocking Apple devices located in the United States (from dakarunlock[.]com)

Figure 10: Price list of iCloud-unlocking services (from i-IMEA)

MagicApp automates the unlocking of iPhones and used in conjunction with other attack vectors. The
app has a list of supported devices, via Universally Unique Identifier (UUID). MagicApp can also run on
jailbroken Apple devices, as it is not approved on Apple’s official App Store. MagicApp’s website,
iosdev[.]asia[:]2403, is designed to appear legitimate, what with its use of Apple logos.
As of October 1, MagicApp is offered for free, with several links provided on its website. To complete the
unlocking process, however, one has to work with other purveyors who will provide phishing and text
messaging services. They are paid per unlocked device. MagicApp’s source code is also on Github. The
app has specific developer/team names and UUIDs for devices to run, as seen in Figure 11.

Figure 11: Snapshot of MagicApp’s properties on Github

Figure 12: Snapshot of MagicApp from its website

MagicApp offers a full range of features for unlocking stolen devices. Among them is the capability to
send phishing emails or text—pretending to be from Apple—designed to steal the victim’s iCloud
credentials. Every field is customizable, enabling bad guys to send texts in their local language. It can
also send a fake GPS location to deceive the victim into believing their lost phone was found.

Figure 13: MagicApp’s templates for phishing messages are easily editable

MagicApp offers 50 customizable phishing templates for each Apple device. Of note is the attention to
detail (i.e., fonts, spacing, box elements, and colors). The idea is to phish a victim with a message that's
identical to the real email Apple sends when a lost device is found. MagicApp supports iPad Air, iPad
Air 2, iPad Mini, iPad Pro, iPhone (4S, 5, 5S, 6, 6S, 6+, 7, 7+), and Apple Watch (series 1, 2).

iUnlocker supports various countries and their respective carriers. Price varies depending on the carrier
and country; the estimated time for the services also differs, which we suspect may be a manual
process that involves colluding with other fraudsters. Clearing an IMEI with iUnlocker is also priced
differently. The same service will cost $9.99 for AT&T phones, $117.99 for T-Mobile, and $66.99 for Bell
Canada phones.

Figure 14: Code snippet using iUnlocker to check the device’s IMEI (analysis by Ju Zhu)

Figure 15: iUnlocker’s list of supported carriers

Figure 16: iUnlocker’s price for the same service for different carriers

MagicApp’s developer offers other services like phishing as a service, either via SMS or email, to unlock
iCloud accounts if the customer does not have a server set up (or is unwilling to pay for one). These
services purportedly guarantee that the phishing messages will actually arrive and not identified as spam.

Figure 17: An advertisement on Twitter offering iCloud spam services using MagicApp

The schemes we uncovered involve several fraudsters from Kosovo, Philippines, India, and those in
North Africa. We monitored three notable actors who often worked together, and whose products and
services are commonly used together: Mustapha_OS, Engine_App, and i_phisher.
Mustapha_OS is AppleKit’s developer, and is also known to participate on dev-point, an Arabic hacker
forum, as early as 2008. Engine_App developed MagicApp, while i_phisher provides phishing scripts and
sells server services for SMS messaging. Customers using MagicApp or AppleKit aren’t obligated to use
i_phisher’s phishing scripts, but because they know each other’s products well (and have a high success
rate), many tend to use all three. Customer satisfaction can be seen on Twitter, which includes
screenshots of the devices they’ve unlocked. The three can also be reached through the notably
misused application, Telegram.

Figure 18: A Tweet of a satisfied MagicApp customer showing the unlocked iCloud device.

Figure 19: Mustapha_OS’s post on dev-point discussing his experience of installing MacOS on his Dell
Inspiron Windows computer

Mustapha_OS used to be active on Facebook but now appears to be using his Twitter account daily. For
his latest version of AppleKit (September 2017), he worked with a fellow fraudster going by the moniker
DiamantOsmani on Twitter to fine-tune the features of Find My iPhone API. DiamantOsmani has been in
the unlocking business for at least five years, according to his online hacker profiles and forum activities.
He has also posted various instructional videos on how unlocking iPhones work via social media.
Support for AppleKit is provided by another who goes by the handle icloudtruth1.
Engine_App and i_phisher occasionally team up to offer customers special pricing for using their tools
together. i_phisher once posted pictures of logo designs, and we saw one that Engine_App previously
used. i_phisher also used the monikers icloudphisher and cloudphishers on social media accounts, and
runs his own device-unlocking business (i[-]unlocker[.]com).

Figure 20: i_phisher requesting to exchange different currencies
i_phisher also offers other services: logo designs as well as fake Apple Store and telecom carrier
receipts. The receipts are for people requesting Apple (via Apple’s stores or online chat) to unlock the
iCloud-locked device, as Apple’s policies require the device’s owner to show an invoice or receipt as
proof of purchase. It’s not known if this technique always works or if these fake receipts are actually
verified.

Figure 21: Sample fake Apple Store and telecom carrier receipt for an iPhone 6 customer in the U.S.

Figure 22: i_phisher showing his interaction with AppleCare via his Gmail account

Just as the internet has evolved the way information is accessed and shared, or how businesses are
conducted, it has also blurred the face of crime. It’s no longer confined to the brick-and-mortar theft.
The online tools we’ve seen show how traditional felony and cybercrime can work concertedly—or even
strengthen each other—for bigger payouts. Last September, for instance, cybercriminals got hold of
iCloud credentials and abused Apple’s Find My service to lock Mac users out of their device then extort
them. The potential impact: resetting the device and losing all its data.
Ultimately, physically securing devices shouldn’t take a back seat. But apart from keeping an eye on
your devices, awareness also plays a crucial role. Apply best practices for securing mobile devices,
especially those that use Bring Your Own Device programs. Regularly back up data stored on them, and
be more prudent against phishing.
More importantly, do your research: if purchasing a secondhand device, verify with the vendor or carrier
that they’re not blacklisted. The Cellular Telecommunications Industry Association (CTIA) created a
website that verifies the IMEI to help customers and law enforcement check if an iPhone has been
blacklisted or stolen. Resellers and consumers alike should also note that historical data from the
device’s Find My iPhone is saved on Apple’s databases. Smartly enough, Apple devices have preventive
measures in place that make stealing and reselling devices tricky, including one that can brick a stolen
device.
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